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World Class Civil Service




Citizen Impact

Enhanced Online Services for Customers Office of the Revenue Commissioners
Personal Micro Credit Scheme Department of Employment Affairs and Social Protection
IAWATST (Interesting And Weird At The Same Time) Office of Public Works

Excellence in Customer Service

Workplace Relations Reform Programme Department of Business, Enterprise and Innovation
Social Insurance Statement—A MyWelfare Online Service Department of Employment Affairs and Social Protection
Company Director Restriction & Disqualification Undertakings Programme Office of the Director of Corporate Enforcement (D/BEI)

Excellence in Policy

National Cancer Strategy 2017—2026 Department of Health

Formal Recognition of Traveller Ethnicity Department of Justice and Equality

Policy on Gaeltacht Education 2017-2022—From Inception to the First
Phase of Implementation

Department of Education and Skills
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Excellence in Innovation

Department of Children and Youth Affairs; Department of Health;

Access and Inclusion Model (AIM) for Pre-School SesEE o EelEier e Sl

A New Model for Allocating Special Education Teachers to Schools Department of Education and Skills

Department of Business, Enterprise and Innovation; Department of

Health Innovation Hub Ireland
Health

Digital Excellence

eSecurity Surveys Private Security Authority (D/JE)

Company Conversion Project Companies Registration Office (D/BEI)

High-Speed Broadband Map Department of Communications, Climate Action and Environment

Research, Analytics and Insight

Work Positive Critical Incident—www.workpositive.ie Department of Defence

MERA (Met Eireann ReAnalysis) Department of Housing, Planning, Community and Local Government
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Excellence Through Collaboration

All-Island Model of Care for Congenital Heart Disease Department of Health

Department of Agriculture, Food and the Marine;
The Farm Hazardous Waste Scheme 2015— 2016

Department of Communications, Climate Action and Environment

Peer Review of Ireland by the OECD Global Forum on Transparency and
Exchange of Information for Tax Purposes

Office of the Revenue Commissioners

Data Summit 2017 Department of the Taoiseach

Excellence in People, Skills, and Organisational Development

Taking Pride in Our Diversity Property Registration Authority (D/JE)

Implementation of the White Paper on Defence 2015 Department of Defence

“Better Data/Better Lives” - Delivery of Statistical and Analytical Expertise
to the Civil Service

Central Statistics Office



http://csvision.per.gov.ie/excellence-in-people-skills-and-organisational-development-2017/
http://csvision.per.gov.ie/excellence-in-people-skills-and-organisational-development-2017/
http://csvision.per.gov.ie/excellence-in-people-skills-and-organisational-development-2017/
http://csvision.per.gov.ie/excellence-in-people-skills-and-organisational-development-2017/
http://csvision.per.gov.ie/excellence-through-collaboration-2017/
http://csvision.per.gov.ie/excellence-through-collaboration-2017/
http://csvision.per.gov.ie/excellence-through-collaboration-2017/
http://csvision.per.gov.ie/excellence-through-collaboration-2017/
http://csvision.per.gov.ie/excellence-through-collaboration-2017/

Addressing Employee Engagement Office of the Revenue Commissioners

Build to Share Applications Office of the Government Chief Information Officer (D/PER)

Legal Lecture Series for Government Departments Office of the Attorney General

World Class Civil Service

Online Passport Renewal Project Department of Foreign Affairs and Trade

ISO 29119 Accreditation— “Software and Systems Engineering—Software
Testing Standard”

Office of the Revenue Commissioners

Negotiation of the Treaty on the Prohibition of Nuclear Weapons Department of Foreign Affairs and Trade
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