
8th Annual Civil Service 
Excellence and Innovation Awards 

Shortlist of Nominated Projects

Digital First

•	 Marine Spatial Planning Public Access Tool 
– Department of Housing, Local Government 
and Heritage 

•	 Connectedhubs.ie – Department of Rural 
and Community Development

•	 Future Tech Challenge – Department of 
Public Expenditure and Reform

Embedding Innovation

•	 Change Management Support Service – 
Office of the Revenue Commissioners

•	 North East Inner City Multi-Disciplinary 
Team – Department of Education

•	 Census Time Capsule – Central Statistics 
Office

Workforce of the Future

•	 Increasing Cyber Security and Resilience 
in the Public Sector through Collaboration 
– National Cyber Security Centre, 
Department of the Environment, Climate 
and Communications and the Department of 
Social Protection 

•	 Suite of 7 QQI Accredited Education 
Training Programmes for Frontline Roles 
in the Department of Social Protection – 
Department of Social Protection 

•	 Achieving Resilience and Sustainable 
Change through Strategic Workforce 
Planning – Property Registration Authority

Workplace and Organisation of the Future

•	 Joint Civil-Military Research Technology 
and Innovation (RTI) Unit – Department of 
Defence 

•	 Oireachtas Work Learning (OWL) Training 
and Graduate Programme – Houses of the 
Oireachtas Service 

•	 Delivering Evidence Informed Policy, 
Embedding Reform and Enabling Innovation 
through a Geographic Information System 
(GIS) – Department of Education

Strategic Policy Development

•	 Secretariat to the Commission on Taxation 
and Welfare: Support Strategic Policy 
Development – Department of Finance, 
Office of the Revenue Commissioners and the 
Department of Social Protection 

•	 New funding model for Early Learning and 
Childcare: Together for Better – Department 
of Children, Equality, Disability, Integration 
and Youth

•	 Understanding Life in Ireland: Developing 
and embedding a Well-being Framework – 
Department of the Taoiseach

Insights-driven Decision-making

•	 Multi-criteria analysis: Guidelines for the 
tertiary sector – Department of Further and 
Higher Education, Research, Innovation and 
Science

•	 Wellbeing information hub – Central 
Statistics Office

•	 Data at the heart of Government: the 
establishment of a data-sharing framework 
for the Public Service – Office of the 
Government Chief Information Officer
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Leading Reform during a Crisis

•	 Supporting Businesses through the 
Covid Pandemic – Office of the Revenue 
Commissioners

•	 Regional Education and Language Teams – 
Department of Education

•	 Ukraine Crisis Temporary Accommodation 
Team – Department of Children, Equality, 
Disability, Integration and Youth

Excellence through Collaboration

•	 Mandatory Hotel Quarantine (MHQ) – 
Department of Health

•	 ‘Open Door’: Cork Prison Hospitality, 
Catering and Culinary Project – Irish Prison 
Service

•	 DRCD Collaboration with Foróige on 
increasing social enterprise awareness 
amongst young people – Department of 
Rural and Community Development

Citizen Impact and Customer Service

•	 Healthy Age Friendly Homes: Phase 1 – 
Department of Health

•	 Live Entertainment Covid Support Schemes 
– Department of Tourism, Culture, Arts, 
Gaeltacht, Sport and Media 

•	 Creating our Future: A national 
conversation on research in Ireland – 
Department of Further and Higher Education, 
Research, Innovation and Science and Science 
Foundation Ireland

World Class Civil Service

•	 Ireland’s participation at Expo 2020 Dubai 
– Department of Foreign Affairs

•	 Co-ordination of Humanitarian Donations 
to Ukraine and Medevac Operations – 
Department of Housing, Local Government 
and Heritage

•	 Licensed Haulage Emergency Support 
Scheme – Department of Transport

Climate Action

•	 A Just Transition Plan for the Midlands 
Region – Department of the Environment, 
Climate and Communications

•	 Development of an Online Climate 
Action Hub for Business – Department 
of Enterprise, Trade and Employment and 
Department of the Environment, Climate and 
Communications

•	 Climate Monitoring Dashboard – 
Department of Agriculture, Food and the 
Marine


